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Established in 2006, OrchTech is a growing expertise in general software de-
velopment. Our team’s expertise, our ongoing technical and business training 
programs, client and industry research and investment in Business ensures 
that we stay at the forefront of the companies targeted for developing and 
localizing effective and reliable applications in the software development in-
dustry.  Our Target is the client satisfaction by increasing his vision and deci-
sion taking capabilities. Our mission is “client's success is our success” based 
on win-win relationship.  As a new emerging company, we are trying to gain 
reputation and references. 
In today’s dynamic and versatile environment, a lot of companies are planning 
and leading the implementation of the latest technologies in all business 
fields.  Companies are facing the challenge of balancing multiple competing 
goals,—maximizing return, diminishing risk, improving performance and in-
creasing agility.  All of this has to be accomplished, in the shortest possible 
time, in the midst of an unprecedented amount of change.  Orchtech presents 
itself as a successful partner with experience, skills and great production 
power to assist in the development of e-learning and business applications, 
based on its staff experiences in building and, managing many successful pro-
jects. 
Orchtech has its branch in Cairo and one representative in Riyadh, Saudi Ara-
bia.  The Egyptian government is encouraging business especially in the IT 
field.  Egypt is a developing country and its government is encouraging Euro-
pean and American companies to have foreign branches or to outsource part 
of their business in their existing branches.  The Saudi Market is huge and is 
booming this decade as the strongest market and stock exchange in the whole 
Middle East. 
 

Our services Covers the following: 

¶ Offshore Development. 

¶ Technical and Educational Consultation (e-Learning domain). 

¶ Localization and Translation for Technical Application and Materials. 
 
Our Products Covers the following: 

¶ ERP and CRM Solutions. 

¶ E-Learning Domain. 

¶ Net Support  products from England 

¶ HKSE products from Germany 
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development field.  



It is considered by its clients the most creative software professional services 
firm in Egypt and Arab countries. The company offers Application Develop-
ment Outsourcing services in the following fields: 
 
Enterprise Resource Planning (ERP) systems, Customer Relationship Manage-
ment (CRM) systems, Advanced Website Development, Manufacturing solu-
tions, Point of Sale (POS) systems, Human Resources Management Systems 
(HRMS), and tailored software development and e-Learning solutions, Inter-
facing and localizing applications and e-Learning content. 
 
Our Expertise spans across a comprehensive variety of development tools: 
 
Operating Systems: Windows XP, Windows 2000, Linux 
§ DatabasesΥ SQL Server 2000 - 2005Σ DB2, MySQL, Paradox. 
§ Development Languages: C, C++, C#, Pascal, ASP, JSP, PHP, Java, 

VBScript, JavaScript.  
§ Reporting Tool: Seagate Crystal Reports. 
§ Development Solutions: Delphi 2007, Eclipse, Visual Studio .NET 
§ Frameworks: a SCORM compliant framework for LMS or LCMS systems. 
 
Topping our attention list, we are very concerned with risk mitigation. Success 
and customer referral are the goals we achieved and which we continue to 
achieve because our few working years do not reflect our diverse experience.  
 
We have understood that the key to success is that in order that you win you 
have to make your partners, clients, and suppliers win; this applies to all kinds 
of deals and forms of cooperation and if both or all parties have the same 
mentality, the parties will have a very efficient and productive business. 
 
We are trying to overcome governments bureaucracy by hiring engineers with 
multiple nationalities which facilitates traveling any time any where even in-
stantly. 
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Having a multi-layer testing system, Orchtech always ensures the delivery of 
an almost-bug-free solution. Our testing department prepares test plans and 
testing cases and applies multiple testing methodologies to ensure the 
achievement of this goal. High quality standards are maintained by an itera-
tive development cycle, served by robust change management and version 
control systems. The development department is a learning department and 
the credit goes to a growing knowledge base that gathers all the development 
best practices and solutions to common problems. Meanwhile Orchtech uses 
highly collaborative products to ensure instant update of all the documenta-
tion and communication between our teams and the clients, together with a 
solid focus on risk reduction strategies that target commitment to time frames 
and cost. 
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Service Range 

Localization 

OrchTech 

Always ensures the 

delivery of  

an almost -bug-free 

solution  

Materials Localization 

Providing localization service taking 
into consideration the different dia-
lects and terms in the Arab World for 
all types of materials such as: 

¾ Manuals 

¾ User Guides 

¾ Help Files 

¾ Brochures, 

etc… 

Translation of your application in a way that suits the environment and culture 
you are penetrating is a very important step for the success of your product.   
 
This helps our local companies to get easily acquainted with your solutions 
and machines and helps having a better understanding and greater benefits 
from the functions done by your Applications or Machines provided.  
 

Multimedia Localization 

Localization of 
different multimedia 
products such as: 

¾ Interactive 

Flashes 

¾ Demo CDs 

¾ Animations 

¾ 3D models 

¾ etc... 

Multimedia Development 

We are a software development  
organization  
capable of developing multimedia 
products such as: 

¾ Advertising CDs 

¾ Interac-

tive pres-
entations. 

¾ Anima-

tions and 

Website Localization 

Website analysis and preparation for  
localization process. Localize the 
website to meet the target territory 
language and 
culture. Cover 
different types 
of content such 
as text, images, 
animations, ... 

Technical and  

Education  

Consultancy  



Service Range 

OrchTech 

Orchtech have exhibited and attended multiple conferences focusing in the 
advancement of technology serving learning process in different sectors from 
Education, business, military, nursing, and other domains.  We are valuing at-
tending conferences and exhibitions like  
1. Online-Educa Berlin, Germany 
2. BETT Show, London, England  
3. “e-Learning Application” conference, AUC, Egypt 
4. Gitex, Dubai, UAE  
 
We have worked on proposals and projects on nation scale to implement e-
learning solutions like Assessment Management systems.  We have contrib-
uted in the first electronic classes in Jeddah, KSA.  By letting students working 
on digital curriculums over tablet PCs by working on Microsoft Class Server.   
 
 
 
Schools (Normal and Vocational) and University Section  
Orchtech is Providing consultation on how to Manage your 
e-learning materials and systems.  Passing through a huge 
number of big schools in KSA and Egypt, we have got a quite 
fine experience to help educational entities to decide their 
suitable needs.  We have provided Engineering curriculum 
to Mubarak-Kohl initiative.  Which include a dozen of voca-
tional schools in Egypt.  We are also working as Educational consultant for a 
number of NGOs EDT, Atlas, etc…  
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Technical and  
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Consultancy  



Products Range 

ERP 

OrchTech 

The product is to be classified as an ERP (Enterprise Resource Planning) soft-
ware system. It should cover the business requirements of most departments 
in either a manufacturing, trade, distribution, retailing, or service organiza-
tion. The target of using such an application is linking all departments’ activi-
ties together through a comprehensive and flexible database and control sys-
tem. As well, each department should be covered extensively and in a com-
prehensive manner so as not to leave parts of the business key components 
out of the software application. 

In this system we will cover the requirements by the following set of com-
ponents. Each component covers a scope of functionality. We can summarize 
the components into the following: 
§ Account Receivable Module 
§ Shipment module 
§ Contact Management 
§ Inventory Control Module 
§ Stock Control Module 
§ General Ledger 
§ Manufacturing Module (Launch date: 2008 2nd Quarter ) 
§ Purchasing Module (Launch date: 2007 4th quarter) 
§ Costing Module (Launch date: 2008 2nd Quarter ) 
§ Reporting engine 
§ Analysis Module 
§ Data Mining and Forecasting module (Launch date: 2008 2nd Quar-

ter ) 
§ Payroll Module (Launch date: 2008 1st Quarter) 
§ Personnel Module (Basics Done and extra features at: 2008 1st Quar-

ter ) 
§ Access control Module (under development) 
§ Fixed Assets Module (Launch date: 2008 1st Quarter) 
§ POS Module (Launch date: 2008  3rd quarter) 
§ Merchandizing Module (Launch date: 2008 4th quarter) 
 

It is a complete and comprehensive CRM system by which you can track and 
manage your sales, support and client care departments, the problems your 
clients face and reminders and contacts with which you are dealing, bugs, 
money related issues, and targets and plans.  There are also imbedded e-mail 
browser engines. We have multiple solutions for the professional CRMs some 
are open source and some are commercial.  They are all very effective and 
bring a visible ROI. 

CRM 



The analysis module is the 
main supporting tool for busi-
ness decision making. For bet-
ter decision and accurate di-
rection, the user needs a solid 
base of data and information 
to analyze and extract the re-
quired decision supporting 
data.  The module presents a set of useful analysis views including sales analy-
sis, purchasing analysis, production analysis and costing analysis. It has an in-
terface with Smart ERP; however, it is done independently from the applica-
tion.  All what it needs is a simple interfacing function with any ERP applica-
tion to copy data to its database.  There are three main ways from which you 
can see your analysis. The first is Excel sheet that are connected to the OLAP 
engine which facilitate your task by allowing you to have all excel features 
that exists.  You can also copy the data and put it in your personal sheet.  
There is also the offline mode which makes you able to get the data of the 
analysis locally without any connection to your company intranet.  The second 
way is through the web either internally through the intranet or through inter-
net through your static IP which is provided by the internet providers.  The 
third way is through the Smart ERP. 
The data of the is updated on an adjustable frequency so you state how fre-
quent you want your data to be updated which goes from by minutes to by 
hours to by days or week.  So any frequency wished will be executed. 

Products Range 

Smart Decision 

OrchTech  



Vocational and technical Education 
We are providing two types of Vocational education by preparing e-manuals 
and e-practice activities. The first type is targeting the apprenticeship system; 
as an example, we have sold to Mubarak-Kohl with a German partner Air con-
ditioning curriculum. We have also taken the curriculum of the post-secondary 
system of the Ministry of education in Egypt and have digitized it for the tex-
tile industry. 
The second Type is through short courses for Technical training of technicians 
and labors already working in the industry. 
We have done the curriculum based on our awareness of the needs for the 
improvement of the: 
1. Quality of the content development of the training programs 
2. Results 
3. Usage of state-of-the-art information technology to create e-Learning 

modular objects 
4. Especially in developing countries like Egypt: Availability of technical 

education throughout the country 
 
Our aim is to create a stepwise growing infrastructure for an integrated, fu-
ture oriented technical education environment, consisting of 
1. a content production/development, providing a step-by-step growing 

educational quality according to the specific needs of the client, country 
for conventional and e-Learning 

2. a combined conventional and e-Learning approach, empowering con-
ventional learning with state-of-the-art e-Learning tools 

3. a controlling and Resource Management System, ensuring qualified edu-
cation planning, data, staff management, controlling and reporting for 
the any association or Ministry 

 
LMS (Learning Management System) 
The Development team has worked within a company that created its own 
LMS which was over Microsoft Technologies (Class Server, Share point, Com-
munication Server, etc..) 
The team has worked t with multiple LMSs 

¶ Microsoft Learning Gateway 

¶ Centra CKC (Content Knowledge Center) 

¶ Moodle 

¶ Clarolina 
 

Products Range 

e-Learning 

OrchTech 



SMS (Student Management System) 
Information technology should play a central role in helping the institution to 
achieve its mission..  A system that helps you: 
1– Enabling departments to be interconnected 
2– platform for processing transactions, document faster, take decisions 
3– To bring teachers and parents closer for better involvement 
4– Decrease Expenditure arising out of redundancy 
 
Multimedia 
The company strategy is working on 3 main channels: 

¶ Internationally known companies (Brands) 

¶ Outsourcing to some talented graphic designers 

¶ Development in-house 
 
Simulators 
The company has international contacts on various subjects for well known 
simulators implemented in large number of European schools and colleges. 
 
Lesson Builder  
It allows instructors to publish learning sequences created by using a rich text 
editor, uploading learning objects, or pointing to existing URL resources.  The 
lesson builder gives you the ability to: 
1. Automatically build an index area. 
2. Easily add glossary to your content. 
3. Build up easily a SCORM compliant lesson. 
4. Easily export your lessons to work on IPODs 
5. Randomly building exams for the students 
6. And much more…. 
 
The company is developing and localiz-
ing some components that are encapsu-
lated and ready to be sold to other de-
velopment houses.  Making components 
able to work with Arabic interfaces is a 
necessity nowadays to enter the Arab 
world Example of these components is 
the lookup component based on the 
ADO connection. 
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Our Partners 

OrchTech 

Our Partners Net Support School 

 

 

 

 

www.netsupportschool.com 

Net Support Solutions 

 

 

 

 

www.netsupportsoftware.com 

HKSE Engineering 

 

 

 

 

www.HKSE.de 

Physics Simulator  

 

 

 

 

www.design-simulation.com/IP/ 

Sunflower 

 

 

 

 

www.sunflowerlearning.com 

Math Simulator  

 

 

 

French: www.wiris.com/demo/fr/  

English: www.wiris.com/demo/en/ 



Equipped with a solid academic background from reputa-
ble universities, our team continues to pursue higher aca-
demic degrees and professional certification with our sup-
port. The academia nevertheless is coupled by a proven 
professional technical experience in other well known com-
panies. 
 

 
Highly caliber team members with software engineering degrees from the top 
notch universities world wide, and extensive hands on experience in software 
development in different companies; Microtech Egypt, Aria Systems, 
DataWeb, MGD computer Systems, covering  all projects phases for: 
 

¶ HKSE Engineering (Germany). 

¶ Net Support (England). 

¶ KFNA (King Fahd Navy Academy). 

¶ P&G a purchasing system project for distributors that interfaces with 
SAP. 

¶ Al Rashideen (Cadbury distributor in Middle East) a distribution system 
empowered with PDA that is synched with every salesman. 

¶ Al Hokair (the biggest KSA retail company having more than 400 stores 
like Marks and Spencer, Zara, etc…) a POS and Merchandizing system. 

¶ The KSA K12 whole curriculum for Ministry of Education. 

¶ Flora corporation(Papers factory in Egypt ). 

¶ British American Tobacco. 

¶ Hyper One, a POS system for a hypermarket chain. 

¶ Capelli New York , an ERP for apparel industry. 

The Team 

The Team 

OrchTech 

Experience  

Expands 



 

LET US  

FOCUS ON 

YOUR  

SUCCESS 

For more information 

  Visit our website: http://www.orchtech.com 

General inquiries: info@orchtech.com   

Sales:   sales@orchtech.com  

HR:    hr@orchtech.com  

Support:    support@orchtech.com  Nqbgdrsq`shmf Sdbgmnknfx 

OrchTech 

KSA: 

T: +966 55 7711 639  

F: +966 50 0129 540  

Switzerland: 

T: +41 79 7324 932  

Head Office: 

21 Murad st. 2nd floor, office 9, 

Giza 12211, Egypt 

T: +20 10 0498 914  

 +20 2 3572 3360  

 +20 2 3774 6673  

 +20 2 3774 6682  

F: +20 2 3572 3360 


